[lybmnuHas odpeprta

Lorosop-odepTa Ha oka3aHme MHGOPMaLMOHHO-KOHCYAbTaLUMOHHBIX yCayr Hactoswaa OdepTa sBasetcs
npeanoxenviem UMM Wesuosa TatbaHa EBreHbeBHa (OTPHUIM: 315774600310022), aanee nmeHyemoro
«CepBMC», 3aKNroUeHns ¢ Bamu, AeecnocobHbIM GU3NUECKUM IMLOM, MO0 FOPUAMUECKMM ANLOM, danee
MMeHyeMbIM «[lonb30BaTeNb», [101630BaTENBCKOTO COrallenms. MocTynaeHne AeHeXHbIX CPeACTB B NONHOM
pa3Mepe 3a onaaveHHbIn [Nonb3oBaTenem 3akas

NHdomaTepmana, Kypca, WwabnoHa, TpeHWHra, OCyLWeCTBAEHHbIN UM Ha VHTepHeT-caliTax Semantist.ru , ambo
Hayaa0 MCMOb30BaHMA VIHDOMATEPUANOB, HaXOAAWMXCSH B CBOOOAHOM AOCTYNE, ABAAETCSA NOAHbIM U
6e30roBOPOYHbIM CornacveM (akuenTtom) Monb3oBaTens Ha 3akatoueHme MNoab30BaTeNbCKOro CornalleHms
(nanee — «CornaweHne») Ha CnesytoLLyx YCAOBUAX:

1. TepMuHbI 1 ONpeaeneHuns:

11, Calt — VIHTepHeT-CcaiT, npuHaanexawmin CepBmcy 1 pasMeLLEHHbIN B CeTV VIHTEpHET Mo aapecy _
Semantist.ru ____, Bk1touas BCe ero pasaensl, CTpaHuLbl, GaioByto CTPYKTYPY U AHOOble MHble CTPYKTYPHbIE
3NeMEHTbI, KOHTEHT, VIHPOMaTEpPUanbl, MCXOAHBIV M OBBEKTHBIN KOA, NMPOU3BEAEHUS AN3aliHa, rpadumky,
ayAMOBM3yanbHble Mpor3BeaeHus, doTorpadum.

12. MHdomaTepman — MHGOPMaLMOHHO-0By4YatoWmii ayano-, BUAEO- AW TEKCTOBBIN Matepuan,
pasMelLeHHbIn (TpaHcmpyemblit) Ceparcom Ha Calite nam Ha drsmyeckoM HocuTene. B yacTHoCTy,
MHdoMaTEpManamm aBAstOTCS BeOMHaPbI, MOAKACTbI, BYKAETbI, KHWUTW, NPpe3eHTalmK, 3a4aHuns, NpakTUKyMbl,
ayAmMo-, BMAEO- MW TeKCTOBble 3anmck Kypca, a Takxke LWabaoHbl CaliToB.

13, Ycayrm goctyna — ycayrvi no NpefoCcTaBaenuio 40CTyna K Vinpomatepuany nav Kypcy nytem
OpraHW3aLmmM ero BOCMPOU3BeAEHMS 1 NpocMOoTpa Ha Calite uepes bpay3ep lMonb3oBatens 6e3 BO3IMOXHOCTH
COXPaHEHNA Ha KOMNbOTEP [10Nb30BaTENA UM C TaKOW BO3MOXHOCTBHO.

14, VIHpopMaLMOHHbIe yCnyrv — CTaHAapTHble yeayrn CepBuca, Oka3blBaemMble BCeM [10b30BaTeNAaM BO
BpemMA 1x ydactna B Kypce (TpeHuHre), HanpuMep, NpoBepKa BbIMONHEHWA 3a4aHNI, OTBETbI TpeHepa Ha
BOMpOCh! [onb3oBareneit v np.

1.5, [JononnutensHele ycayrm — ycayrn Cepsuca, okasbiBaeMble [101b30BaTeNto BO BPEMSA €ro yyactusa B
Kypce (TpeHuHre) B 3aBUCMMOCTM OT Nprobpetaemoro Nonb3oeatenem naketa. B pamkax Kypca MoryT 6biTb
HECKO/IBKO NakeToB [ONOAHUTENbHBIX YCAYT, OTANYAIOWMXCA HAOOPOM JONONHUTENBHBIX YCAYT U CTOUMOCTBHO.
1.6.  Ycayrm = Yeaymm poctyna, VIHGopMaLoHHble yeayrm, JONONHUTENbHbIE YCAYTH.

1.7, Kypc — MHGOPMALMOHHBIA KOMMAEKC, BKIFOUAOLLMIA B cebs pasanyHble VIHGomaTepmansl, pa3meLleHHble
Ha CaliTe, NpesoCTaBAsEMbIE MO CPeACTBaM INEKTPOHHOW KOMMYHMKaLMK (3NeKTPOHHas nouTta, Skype 1 np.)
b0 Ha Pusmyeckom HocuTene. Ecam ato ykazaHo B OObaBNeHUM Kypc MOXET: - BKIKOUaTh B Cebs Takke
Ycnyrm; - NpoBOAMTBECA C yyacTiemM TpeHepa(-0B).

1.8.  TpeHep — onpeaensembii(-e) CepBncoM cneumanmnct(-bl), Kotopslin(-e) Beaet(-yT) Kypc.

19.  Ob6wasneHne — nHdopmauma o Kypce, MiHdomatepuane, PranyeckoM Hocutene, pasMeLlaemas Ha
Cailte Ha OAHOM MK HECKONbKMUX BED-CTPaHWLAX.

110, ®usnyeckuii HoCUTENb — KOMNAKT-AKCK, USB-daelu-Hakonutens, KHura, HpoLwiopa, MHOM neyatHbIi
Marepuan, a Takxe NHb0M MHOM GU3NYECKNIA HOCUTENB, COAepXKaLLMin MHpomaTtepran(sl) 1 (nam) Kypc(bl). Ecam
3TO yKa3aHo B cooTseTcTByroWeM O6bABNEHNM, DUINUYECKMI HOCUTEND MOXET NPEACTaBAATL COBOM KOMMAEKT
HOCUTENEN, K MPUMEPY, KOMNAKT- AMCK 1 BpoLwropa.

111, TouToBas cnyxba — NOYTOBbIE ONEPATOPbI M OPraHM3aLLMK, Kypbepckmne Ciyxbbl, TPaHCMOPTHbIE
KOMMAaHWM-NEPEBO34MKM, OKa3blBatoLLMe YCayr1 NoO npuemy, 0bpaboTke, NepeBo3ke, AOCTaBKe (BPYUEHMIO)
MNonb30BaTeNto OTNPaBAEHNI, coaepKaLlmx OU3nYecknin HoCcuTeNs.

2. Mpeamer CornatleHus

2.1. CepBuc Nocae NOAHOMO NMOCTYMNAEHWUA OnAaThl OT [101630BaTeN], B NMPEAENaX 1N Ha YCIOBUAX, YKa3aHHbIX
B O6baBneHmM, 06a3yeTca: - okazatb [oab3oBarento Yayrn Aoctyna k Minbomatepmanam u (Mam)
NHdopMaumoHHble yeayry, 1 (Mav) AonoaHuTensHble ycayri, ambo nepeaats [onb3oBatento B COGCTBEHHOCTb
dusnyecknit HocuTeNb.




2.2. B cootsetcTBytoLem O6BABAEHMN ONPEAENAEeTCA CyLLECTBEHHbIE YCIOBMA M MAPaMETPbI, B TOM UnCe: -
Ana Kypca — kpaTkoe coZepXaHne (MporpaMma), BPeMaA 1 yYCAOBMA er0 MPOBEAEHWA; Hainume 1 Habop
NHDOPMaLMOHHBIX ycayr, U (Mam) JONOAHUTENBHBIX YCAYT; CPOKM, HA MPOTAXEHNM KOTOPbIX OKa3bIBAFOTCA
ycnyrn; ctonmocTs Yenyr; - ana Minpomatepuana — KpaTkoe OnmncaHne min CoAepXanue; Cpok, Ha MPOTAKEHUM
KOTOPOro OKa3blBaeTCA Ycayra A0CTyna (Mpw Haauumm); CTOMMOCTb Yy 40CTyna; - ana Gusmueckoro
HOCUTENS — ero CTOMMOCTb, YCI0BMA AOCTaBKM, COCTaB COAEPXaLLMXCA B Hem VHpomaTeprnanos.

3. OkazaHwue Ycnyr gocrtyna

3.1, C MOMeHTa NOMHOM onnatel Ycayr goctyna oab30oBaTent NoayYaeT rMnepecbliky, KOTOpan BeAET K
3aKpbITOMy OT 0bLero AocTyna pasaeny Caira, rae Nonb3oBaresnto OTKPbLIT NePCOHaNbHbBIA AOCTYM K
onnaveHHbIM MHpomatepranam nam Kypcy B TeueHme cpoka okasaHma YCayr octyna.

3.2.  [lonb3oBaTensb CamMOCToATENBHO OBECNEeUNBAET YCTaHOBKY, HACTPOWKY M MCMONb30BaHNE TEXHUYECKMX
CPeACTB M NPOrpaMMHOro 0becneyenuns, HeOOXOAMMBIX AN NOAYYEHNA YCayr AOCTyMa, a Takke Ans
BbINOJHEHMA 33JaHWI (ECNM TaKOBble MPEAYCMOTPEHbI).

3.3.  Cepsuc BMpaBe pa3mellaTb B CBOOOAHbIN (becnnaTtHbIf) A0CTyn ViHGomMaTepuans! Uam

Kypcbl 1 no cobCcTBEHHOMY YCMOTPEHMIO MPekpaLLiaTh K HMM CBODBOAHBIN (becnnaTHbIM) AOCTyn.

4. OkazaHnue NHbopMaLmoHHbIX 1 JJononHutensHbIX yeayr (yuactme Noab3osatens B Kypce)

4. C MOMeHTa NoAHOM onnatel MIHGOPMaUMOHHbIX U (Man) JononHutensHbix yeayr, [Noas3oBatens nveet
npaBo NpUHATL y4yacTue B Kypce, yCnoBmsa MPOBEAEHNSA KOTOPOTO YKa3aHbl B COOTBETCTBYrOWEeM OObABAEHMN.
4.2.  CepsuC BNpase B OAHOCTOPOHHEM MOPAAKE M3MEHUTL Bpema NposeaeHua Kypca, B TOM uncie
MPOMEXYTOUHbIE CPOKM B pamMKax Kypca, yBesoMMB [1o1b30BaTeNs He MeHee YeMm 3a 3 (TpK) paboumx AHS.
4.3.  CepBuC BNpaBe B OHOCTOPOHHEM MOPAAKE 3aMeHATb TpeHepa(-0B).

4.4, Tlonb30BaTeNlb CAMOCTOATENBHO HECeT puck yyactmna B Kypce. B cayuae, ecnm Nonb30Batens He NPUHAN
y4actve B Kypce ambo B ero MPOMEXYTOUHbIX 3Tanax, BO3BPaT CTOMMOCTW YCayr aMbo NpeaocTaBienHme npasa
y4actma B nHom Kypce CepBMCOM He MPOM3BOAMTCH, MO0 MPOU3BOAMTCA MO YCMOTPeHuto Cepauca.

4.5, Ycnosuamm Kypca MOXeT BbITb MPesyCMOTPEHO Haanume pasa NPOMEXYTOUHbIX 3TanoB

(Moayneln). B sToM cnyyae CepBUC MOXET MPeayCMOTPETb, YTO B PaMKax Kaxaoro Moy ns Noas3oeatens
[OMKEH AOCTMYb NPEeAyCMOTPEHHbIE NPOrpaMmoi Kypca onpeaenenHsle pesynstatsl MO0 BbINOAHWUTL 3a4aHMA
C onpeseneHHbIM NONOXUTENbHBIM pe3y/bTatoM. Ecan MNonb3osarens He J0CTUraeT OnpeseneHHbIX
NONOXUTENBHbBIX PE3YNLTATOB UM HE BbINOAHAET 3a4aHKne(s), onpeaeneHHble nporpammoit Kypca, TpeHep He
MMeeT Npaga AONyCTWTb [1oab30BaTeNs K Cneayrolemy(-mm) stany(-am) nam 3aBepliennto Kypca.

4.6. Ha npotaxeHnn Kypca MNonb3oBatens 0643yeTcs BbINOAHATL BCE MHCTPYKLUMK U yka3aHna CepBuca
(TpeHepa), cobnroaaTb AUCUMNAMHY M NPaBuAa, yCTaHoBAEHHbIe CepBMCOM Ana NposeaeHus Kypca, He
npenarctBoBatb Cepucy (TpeHepy) B NpoBeaeHun Kypca. [Mpu Hannmumm Takmx HapyieHnin Cepsuc (TpeHep)
BMpaBe OTCTPaHuTb [onb30oBaTens oT yyactis B Kypce ambo npekpatutb yuactue MNonb3osatens B Kypce.

4.7.  VIHdopMaLMOHHble ycayrv, JonoaHUTENbHbIE YCAYTN CUMTAKOTCA OKa3aHHbIMM C OKOHYaHMEM
nocneaHero Moaynd, anementa Kypca, kotopble NporaeHsl MNoas3oeatenemM B pamkax Kypca.

5. Mpoaaxa ®u3andecknux Hocutenei

5.1 Tlocne noAHOro NOCTynaeHWs onnatel OT [oab30BaTens 3a NpuobperaeMblii PU3nMUECKuiA HOCKUTEND,
CepBuc 06a3yeTca nepesath ero B COBCTBEHHOCTL [Noab3oBatena. Noab30Batens 0643yeTca NPUHATL AaHHbIN
duUsmyecknii HocuTenb.

5.2.  Tonb3oBatens 0opopmaseT OHNaH-3aka3 Ha npuobpeterre Pranyeckmnx HocuTenen yepes HTepdenc
Calita n Hanpagnset ero Cepsucy.

53.  0O6#93aHHocTb Cepauca nepeaats Grsmyeckmin Hocutens [1ob30BaTENO CUMTAETCA MCNONHEHHOM B
MOMEHT CAauM OTNPaBAeHWS, coaepxallero MouToBbln HocuTeNb, [MoutoBor cnyxbe. Joctaska Pr3anyeckoro
HocuTena Monb3oBaTeNtO NPOM3BOAMTCS [1OUTOBOM CYXOOM.

54.  CepBMC He HeceT OTBETCTBEHHOCTM 33 AeMCTBMA [1OUTOBOM CyXObl.

55 Ousmyeckmin HocuTenb BpyydaeTca MNosib30BaTeNto nam ero NPeACTaBUTENO NP NPeAbABNEHNUM
[OKYMEHTa, YAOCTOBEPArOLLErO MMUHOCTL. [Mpn Npuemke Monb3oBatens 06583aH ocMoTpeTs Orsnyecknii
HOCUTENb 1 MPOBEPUTH KOMMAEKTHOCTb 3aKa3a.

2



6. MNopsaok onnarbl

6.1.  Tonb3oBatens 06a3yetcs ynaatutb CepBMCy CTOMMOCTb YCnyr Mamn ®rU3nyeckoro HOCUTeNs, ykasaHHyHo B
O6BbABNEHNM, HA YCNOBUSAX NMOAHOW NPeABaPUTENLHOM ONnaThl.

6.2.  Topsaaok nepeuncnenms AeHeXHbIX CPEACTB, a Takke MHble YCNoBMA onnatel onpeaensatotca Ha CalTe, a
Takke 0byCNOBAEHbI MPaBUAaMM CTOPOHHMX MAATEXHbIX CUCTEM.

6.3.  Ecam cToumocTs PU3MUECKOrO HOCUTENA HE BKAFOUAET CTOMMOCTb A0CTaBKKM, To CepBuMC yKasbiBaeT 0b
3TOM B cooTBeTCTBYtoWeM ObbasneHmn. B 3tom ciyuae MNMonb3oBatens onnadmsaer CTOMMOCTb AOCTaBKM.

6.4. Crommoctb Kypca, MHdomaTepmrana nav ®rsnmueckoro HoCUTeNs MOXET bbiTb M3MeHeHa CepBMCOM B
OAHOCTOPOHHEM MOPALKE.

6.5.  Kypc, MHbomatepman nam Gusnyeckmnii HoCUTeNb CUUTAROTCA OnladYeHHbIMU [oab30BaTeENEM C MOMEHTa
noayyeHns CepBrcoM MHGOPMALM OT MAATEXHON CUCTEMBI, UCNONb3YEMOM AN MX OMNAaThl, 06 YCNeLHOM
NpoBeAeHWn TpaH3akLmm B Noab3y CepBuca B NOIHOM 0bbeMe.

6.6.  Bce pacxoabl Mo nepesoay AeHEXHbIX CPEACTB, BKAKOUAA KOMUCCUM DAHKOB, MAATEXHBIX CUCTEM,
nAaTeXHbIX arperatopos, HeceT [10b30BaTE N b.

6.7.  Tonb3oBatens 06A3yeTCsA XpaHWTb BCe AOKYMEHTbI, NOATBEPXAAROLLME OCYLLIECTBAEHME ONAaThl, A0
MOMEHTa 3a4MCAEHNA AeHEXHbIX CPeACTB Ha banaHc Cepauca.

6.8.  [Nonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a YN/1aTy BCEX HaNOroB, CHOPOB, MaaTEXEN, CBA3AHHbIX C
3aKa30M, JOCTaBKOMW U NprobpeTeHuem Ycayr unm Gusnmueckmx Hocutenel, B OTHOLEHWM KOTOPbIX OH ABASETCA
nAaTeNbLIMKOM B COOTBETCTBUM C AEUCTBYHOLLIMM B OTHOLLIEHMM HETO HANOrOBbIM, TAMOXEHHbBIM MW NHbBIM
3aKOHOAaTENBbCTBOM.

7. Bosepartbl 1 rapaHTmm

7.1, Tlonb30oBaTenb rapaHTUpyeT, YTO 3akasbiBaeMble YCayr 1 () nprobpetaemsie Pusmueckme HoCUTeM
MCNONB3YOTCA [TONb30BaTENEM B CBA3M C OCYLLECTBAEHMEM MM MPEANPUHUMATENLCKOM AeATeNbHOCTU. KypCbl,
NHpomaTtepuansl n (Mmn) Prsnyeckne HOCUTENN He NpeaHa3Ha4YeHbl U He MOTYT MCMOb30BAaTbCA ANA IMYHOTO,
CemMelHoro, A0MaLUHero Uan MHOTO UCMONb30BaHMA.

7.2.  Tlonb3oBsaresb Brpase 0TkasatbCa 0T PU3NYECKOro HOCUTENA B IFOOOE BpeMA A0 ero nepesayn, a nocne
nepeaaun - B TeueHne 30 (Tpuauatm) KaneHAapHbIX AHEN (rapaHTUHBIM cpok). BosspaT ®ur3nyeckoro
HOCUTENA BO3MOXEH B C/1y4ae, eCM COXPaHEHDI €ro TOBAPHbIM B, NOTPeOUTENBCKME CBOWCTBA, a Takxe
LOKYMEHT, MOATBEPXAAFOLLMI BaKT OMnaaThl U YCNOBKUA NOKYNKu Prsmyeckoro Hocutena. B stom cayyae
[Nonb3oBaTens 06a3aH OPOPMUTL MNMCbMEHHOE 3aABNEHME O BO3BPATE M HAaNPaBWTb ero CepBrCY 3akasHbIM
MOYTOBbIM OTNPABAEHWEM C YBEAOMIEHMEM C NPUNOXKEHMEM DUNUECKOTO HOCKUTENA U KOMUK AOKYMEHTA,
NOATBEPXAatOLLEro dGakT oniatel 1 Nokynku. Cepsrnc BO3spallaer [1oab30BaTeNnto CTonMoCcTb Prsnyeckoro
HOCUTeNd, 3a UCKKoYeHneM pacxoaoB CepBuca Ha A0CTaBky, B Tederme 10 (JecAtn) pabounx AHen co AHSA
nonyyeHns CepsncoM PrU3nUYecKoro HOCUTENd, 3aABNEHNA O BO3BPATE W KOMMM JOKYMEHTa, NOATBEPXAAHOLLErO
daKT onaaThl 1 NOKYMKK.

7.3, CTOMMOCTb YCyr He MOANEXUT BO3BPATY (MOJHOMY MM YaCTUUHOMY) [101b30BaTeNtO (B TOM Ynce Npwm
oTcTpaHeHun Monb3osatens ot Kypca) 3a MckarodeHnem cayyas, koraa Kypc He 6b11 NpoBeaeH Nno BUHE
Cepswca. CepBurC MO COBCTBEHHOMY YCMOTPEHMIO B MHAMBMAYaNBHOM MOPALKE BNPaBe OCYLLECTBUTb MOHbIN
WK YaCTUYHBIN BO3BPAT CTOMMOCT MIHDOPMALMOHHBIX yCayr v (Man) JononHuTensHeIx yeayr, ecan ans Kypca
Bblna NPeLyCMOTPEHa BO3MOXHOCTb AOCTVXEHWA [101630BaTeNeM ONPESENEHHOTO pe3ysTaTta, U
[Monb30BaTENb NOCAE MPOXOXAEHNA BCEX 3TANOB (MOAYNEN), MONOXMUTENBHOTO Y CBOEBPEMEHHOTO BbIMOHEHNA
MPOMEXYTOUHbIX 1 PUHANBHBIX 33JaHWI HE AOCTUT Takoro pesynbTata. B 3Tom cayyae [Nonb3osaress BNpase B
TeueHuve 14 (YeTblpHaaLLaTH) KanenaapHbIxX AHeN C MOMEHTa OKOHYaHMA OKasaHua Ycnyr obpatuteca k Cepaumcy
C MOTMBMPOBAHHOW NPOCLOOM NPOM3BECTM BO3BPAT CTOMMOCTM YCnyr No 0by4eHuto, 0GOPMAEHHON B BUAE
MUCbMEHHOTO 3aABIEHMA O BO3BPaTE M HanpasieHHOro CepBrcy 3akasHbIM MUMCbMOM C YBEAOMAEHWEM C
NPUNOXEHVEM AOKYMEHTa, NOATBEPXKAALOLLETO GaKT HE AOCTUXEHWA ONPEAENEHHOIO pesynbraTa.

7.4. B O6baBneHMM MOXET ObITb yKasaH MHOW NOPAACK BO3BpaTa OU3nUecKkmx HOCUTENEN UM CTOMMOCTM
YCayr, OTANUaROLLMIACA OT NPeAyCMOTPEHHOTO B MyHKTax 7.2 1 7.3 Cornawenus.

7.5, CepBuC He rapaHTMPYeT Kakux-11Mbo NPOM3BOACTBEHHDBIX, MAPKETUHIOBbIX, PUHAHCOBBIX AU UHbIX
pe3ybTaToB OT MCMOb30BaHKMA [Nonb30oBaTenem MHPOPMaLMK, coaepxallenca B Vnpomarepuanax, Kypcax, Ha
Ddusmyeckom HocuTene nav NoayyYeHHbIx OT TpeHepa.




7.6.  Tlonb3oBaTenb UCNOABL3YET CoAepKallleroca B VHdomaTepuanax, Kypcax n Ha Pusmueckom Hocutene
MHOOPMaLMIO MO CBOEMY YCMOTPEHMIO 1 Ha CBOWM puck. CepBmC He rapaHTUpYyeT A0CTOBEPHOCTb, akTyalbHOCTb,
NPaKTUUYECKYHO MPUMEHNMOCTb M LIEHHOCTb MHGOPMaLIMK, coaepKalllelca B MHpomaTepuanax, Kypcax v Ha
PU3MYEeCKoOM HocKTeNe.

8. [paBa Ha 06BEKTbI MHTENNEKTYaIbHOW COBCTBEHHOCTH

8.1. CepBuCy NpuHaanexat npasa MCNOAb30BaHMSA WM UCKIKOUMTENbHbIE MPaBa Ha OObeKTbI
WHTENNEKTyaNbHOM COBCTBEHHOCTM, UCMONb3yeMble B MHomMaTepmnanax, Kypcax am coaepxallmxcs Ha
®uznyeckmnx HocuTensx. MNonb3oBaTeNto NPEAOCTaRAACTCA NPABO MCNONb30BAHMSA TakMx OOBEKTOB
NHTENEKTYaNbHOM COBCTBEHHOCTU UCKAKOUMUTENBHO B MPeAenax, HeobXOAMMbIX A NONyYeHnsa A0CTymna K
NHdomatepmanam mam Kypcam (myHkT 1.3 1 pasaen 3 Cornawenms) nan and noaydenmnsa MHGOpMaLMOHHbBIX 1
(nnn) JononHutensHbix yenyr B xoae Kypca. Ecam CepBrncom npeaoctaBieHa BO3MOXHOCTb KOMMPOBAHMA
(coxpaHerus) MHdomaTepmana, pasmelleHHoro Ha Carite, MNonb30BaTeNb Brpase BOCNPOW3BOAWTL €70 Ha
TEXHWYeCKMx cpeacTBax [lons3oBatend.

8.2. PacnpocTtpaHeHue (6e3B03MeE3AHOE MM 33 MAaTY), PacnevaTbiBaHve, penpoayLpoBanVe, nepepaboTka 1
n3meHeHve VHdoMaTepPHanor Uam MHGOPMaLMK, MOAYUYEHHOM B xoae KypCoB, OCyLEeCTBAEHNE NHOObIX MHbIX
AencTBul ¢ MIHGOMaTEPManoM Uu ero YacTbro HE A0OMYCKaroTCA.

9.  KOoHpMAEHUMaNbHOCTb 1 3aLLpTa NEPCOHANbHbBIX AaHHBIX

9.1.  Bce cBeaerus, nctpebyemble CepBrcoM OT [oNb30BaTENS MCMOL3YHOTCA UCKAFOUUTENBHO C LIENBIO
Oka3aHua Nonb3oBatento Ycnyr n npoaaxm ®Usmyeckmx HOCUTENEN, a Takke 3akIKYeHNs 1 MCNONHEHWS
Cornauwenus.

9.2.  Tlonb3oBatens BbipaxaeT cBoe cornacune Cepaucy Ha 0OpaboTky CBOMX NMEPCOHabHbIX AAHHbIX, a Takke
NtoBON MHOM MHPOPMaLIMK, NPeaoCTaBNeHHOM [1oab30BaTeNEM, KakK C MCMONb30BaHMEM CPEACTB
aBTOMATM3aLIMK, Tak 1 BE3 UCNONB30BaHMA Takmx CPEACTB, B LIeNAX, ykasaHHbIX B NyHKTe 9.1 Cornalenuns, a
PaBHO B LIENAX MAPKETMHIOBBIX MCCNEA0BAHMM 1 NPOABMXEHMA NPOAYKTOB CepBuICa, C AaTbl HACTOALLETO
cornacua A0 AaTbl, HaCTynaroLen Yepes 5 (NATb) NeT ¢ AaTbl Npekpallenna obazatenscts CTOPOH Mo
Cornawwenunto, C BO3MOXHOCTBHO OT3bIBa TaKOrO COMacha Ha OCHOBaHMM MUCbMEHHOTO 3aaBNEHNA
MNonb3osarens.

9.3. Tlonb3oBarens NPeaoCcTaBafeT cBoe cornacme CepBucy Ha HanpasaeHue MNonb3oBaTento NepUoANYECKmUX
YBEAOM/IEHWM, COOBLLEHNI, HOBOCTHbIX PACCHIIOK U APYIUX MHPOPMALMOHHBIX 1 PEKNaMHbIX MaTepHMasoB Ha
aApeC 3NEKTPOHHOM NOYTI, HOMep TenedoHa MK C UCNOb3OBAHMEM MHOW KOHTAKTHOW MHGOPMaLmu v
CPEACTB KOMMYHVKaLLMK, NpeaoCTaBaeHHbIx [TonszoBatenem Cepsucy.

10. OtBeTCcTBEHHOCTL. MOpPALOK pa3peLleHms CopoB

10.1. B cnyyae HemncnonHervs nnbo HeHaAnexallero UCNOAHeEHNA 0b6A3aTenbCTB No

Cornawermro CepBKUC HeCET OTBETCTBEHHOCTb 3a peasbHble (MPAMbIe) YObITKM, MOHeCeHHble [oab30BaTeNeM.
[Mpu 3TOM OTBETCTBEHHOCT CepBMca OrpaHNUMBAETCA CYMMOM, MONYUYEHHOM UM B ONAAaTY YCIyr Man
Ddusmyeckmnx Hocutenen, NpuobpeteHHbIx MNoab3oBaTeNneMm.

10.2. CepBuWC He HeceT OTBETCTBEHHOCTH 3a MHbomMaTepuansl, Haxoaawmeca Ha CaiTe B OTKPBITOM
(becnnatHom) goctyne.

10.3. CepBuWC He HeceT OTBETCTBEHHOCTM 3a NF0bbIe YObBITKM, BO3HVMKLME B PE3YNbTaTE MCMOAB30BaHNA
MNonb30BarenemM B CBOEN NPaKTMUECKOM AeATENBHOCTU MHDOPMaLMK, coaepxallenca Ha Calite, B
NHdomaTepranax Ha Or3nUeckmnx HOCUTENAX, PABHO Kak NONyYeHHON B xoze yuactma MNonb3osarensa B Kypce.
10.4.  CTOpOHbI YCTaHOBMAM NMPETEH3NOHHbIN A0CYAOHbIN NOPAAOK YPErYAMPOBAHMA PA3HOMNACUIA U
CnopoB. [NpeTeH3na A0mkHa ObiTb HanpaBieHa B MMCbMEHHOM GOPME 3aKa3HbIM MUCEMOM C YBEAOMAEHNEM.
Cpok ans oTBeTa Ha NPeAbABAEHHYHO NpeTeH3uto - 30 (TpUALLaTh) KaNeHAAPHbIX AHEN C MOMEHTa NOayYeHNs
npeTeH3un apyrort CTOPOHOM.

10.5. B cnyuae HenoayueHWa OTBETa Ha MPETEH3MKO B YKka3aHHbI B NyHKTe 10.4 Cornawenuns cpok ambo
HepocTkeHna CTOPOHaMK B3aMMOMPUEMNEMOTO PeLlEHNd, CNOP NepeaaeTca Ha PaspelleHne cyaa B




COOTBETCTBMM C MPaBWIaMU NOABEAOMCTBEHHOCTY, ONPEAENEHHbIMU 3aKOHOAATENBCTBOM Poccuiickoi
desepaumm, No Mecty HaxoxaeHnsa Cepsuca.

11. VameHeHue v pactopxerme CornaleHns

11.1. CepBuC MMeeT NpaBo B Nt060E BpeMA BHOCUTb M3MEHeHMA 1 (Man) sgononHerns B Cornallenve. Cepauc
yBesomnaeT [Nonb3oBaTens 06 3TOM, pa3mMellas COOTBETCTBYHOLLYH MHPOPMALIMIO OAHUM WAM HECKONBKMMM
cnocobamu (no Beibopy Cepeuca) MyTeM: - pa3MeLLEHMA COOTBETCTBYOLLETO yBeAOMAeHWA Ha CaliTe; -
HanpaBAeHWA COODLLEHMA Ha aAPeC INEKTPOHHOM NOUTbI MK HOMep TenedoHa Nonb3oBaTens.

11.2. Nlrobble n3meHeHWa 1 (uam) gononHeHna CornaleHnsa npumMeHaroTca CEpBMCOM C MOMEHTA BCTYMAEHNA MX
B cuny, onpezaenaeMomy CepBrCOM, 1 PaCNPOCTPaHAKOTCA Ha BCeX [1o/1b30BaTeNen, B TOM Ymcie Ha
3akntoumBLLMX CornallieHne paHee Aatbl BCTYTUIEHUA B CUIY TaKUX M3MEHEHUI U (MAK) LONONHEHWA.

11.3. CepBM1C MMeeT NPaBO B OAHOCTOPOHHEM MOpAAKe OTKa3aTbcA OT CornaweHumsa: - B 10601 MOMEHT npw
MCMONHEHNM BCEX CBOMX CYLLIECTBYHOLLMX 06A3aTeNbCTB Nepes MNonb3osaTtenem; - B Cyyasx, yKa3aHHbIX B
nyHkTax 4.5, 4.6 Cornawenns; - B Ciydae HapyweHua [onb3oeatenem ycnoBmin Cornaenmsa nam
LEeNCTBYIOLLETNO 3aKOHOAATENbCTBA. B Ciydae OAHOCTOPOHHero oTkasa Cepsuca, pasgen 7 Cornalenms o
BO3BpaTax He NpumMeHsaeTcs, a Ycnyrn no CornaeHnto cumTatoTca okasaHHbiMy CepBUCOM B MOAHOM ObbeMe.

12. [lpouue ycrosus

12.1. Bo BceM, uto He yperyampoaHo CornawenmeM CTOPOHbI ByayT PyKOBOACTBOBATHCA 3aKOHOAATENBCTBOM
Poccuiickon ®eaepaumm,

12.2. Bce yBeiOMNEHWS, yKa3aHMA, U3BELLEHWd, COTNacua, JOKYMEHTbI 1 MHOTO poAa COOBLLEHNA B CBA3M C
XOZOM BbINONHEHWA COornalenmsa A0MKHbI MCXOAMTb OT [101630BaTeNsd IMYHO MO0 OT YNOSTHOMOYEHHBIX AL
Monb3oBatens nam Cepsuca 1 MOTYT ObITb HanpaBAeHbl C MOMOLLBHO CPEACTB TeNedOHHOM CBA3M, INEKTPOHHOWM
MOUTbI UM MHBIX SNEKTPOHHBIX CPEACTB KOMMYHMKALIMM, MO3BONAROLUMX MAEHTUPULMPOBATL OTNPaBUTENS,
noayyaTens, BPemMa OTNPAaBAEHNUA U NONYYEHMS, a TakxKe COXPaHATb U NOATBEPXKAATb UCTOPUHO OBMeHa
KOPPECNOHAEHLMER, eCN MHOE MPAMO He NpesycMOTPeHO CornalleHneM nam 3akOHOAaTENECTBOM.

12.3. MNpaBa v 0643aHHOCTM NO CornalleHmro He MOTyT BbITb Nepeaarsl onb30BaTenem Tpetbemy 1Ly 6e3
npeagaputensHoro cornacus Cepsuca.

12.4. B cnyuae, ecnm Hactodwee CornalleHne 3akNro4aeTca OT MMEHM FOPUAMYECKOTO LA, TO NP akuenTe
Odeprtbl Nonb3oBatenb NOATBEPXAAET 1 rapaHTUPYET, YTO akLenT OCYLLECTBAEH HaANeXaLle YIOAHOMOYEHHbIM
npeacrasutenem lonbsosatens.




